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Relevant Council Plan Strategic Priority:

Cutting unemployment by a quarter

Cut crime and anti-social behaviour

Ensure more school leavers get a job, training or further education than any other City

Your neighbourhood as clean as the City Centre

Help keep your energy bills down

Good access to local transport

Nottingham has a good mix of housing

Nottingham is a good place to do business, invest and create jobs

Nottingham offers a wide range of leisure activities, parks and sporting events

Support early intervention activities
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Deliver effective, value for money services to our citizens

Summary of issues (including benefits to citizens/service users):

The ward performance reports provide updates on key issues and themes which link back to local
priorities addressed by Neighbourhood Action Teams and the strategic themes in the Nottingham
Plan 2020. The reports provide summary updates on the following key themes:

Ward priorities

Community engagement

Finance

Safer theme - Crime and anti social behaviour (ASB)
Neighbourhood theme — Cleansing and Environmental issues
Working theme - Unemployment rates

Housing

Community Protection

Fire

Health Theme — local health priorities
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Recommendation(s):

1

Area Committee note and comment on the Ward Performance Reports for quarter 1
2015/16.
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2.2

2.3

2.4

2.5

REASONS FOR RECOMMENDATIONS

Ward performance reports provide a descriptive and statistical picture of what is happening
at a ward level and invite community representatives to comment, debate, and challenge
and identify how they can add value to improve their neighbourhoods.

Ward performance reports also monitor progress in the wards and act as a catalyst for
debate about the key performance issues impacting upon the ward on a quarterly basis.

BACKGROUND (INCLUDING OUTCOMES OF CONSULTATION)
Neighbourhood Working has been important for a number of years in Nottingham as a means of
engaging better with citizens and to drive forward service improvement.

The Nottingham Plan has a goal that ‘public service delivery will be better integrated and
appropriately devolved, ensuring more accessible and responsive services for all and giving
residents more control over what happens in their neighbourhoods’; the Ward Performance reports
help to support this.

The Ward Performance Reports captures work at a local level to support the Nottingham Plan; it is
a short summary of key updates on priorities and issues in the ward. More detailed
implementation plans sit behind the report such as the Ward Action Plan, Neighbourhood Action
Team’s Action Log, Crime Drug Partnership (CDP) plans and other partner’'s implementation plans.

The Ward Performance Reports are co-ordinated by Neighbourhood Development Officers every
quarter, with the data analysis undertaken by the CDP.

The following brief summary by the respective Ward NDO highlights the key issues:

Ward: St Ann’s — NDO: Michelle Graley

The NAT Team are currently in the process of arranging the St Anns Week of Action. The
theme will be a round the environment and the promotion of positive individuals and groups in
the area. Strap line will be ‘Spirit of St Anns’ and will take place week commencing 28"
September 2015. We would like to encourage local schools and young people to take part in
making this week one of success.

Safer Theme — Criminal Damage, Violence & Dwelling Burglary

Domestic Violence Update

Over the coming year we anticipate an increase in domestic violence crimes compared to the
same period the previous year. This is due to the new concentrated project working within St
Anns See St Anns Ward Priorities

e Continue awareness raising campaign

Provide training for community organisations

Encourage all staff working in the ward to access Equation training.

Ensure availability of black and red cards in all public venues.

Provide specialist support in to Social Care and Family support teams to enable case holders to
achieve better outcomes with families and children.

Provide networking opportunities for staff working in the ward to ensure better joint working.
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Overall Crime

St Anns All Crime is up by 8% from 2013/14 from 283 to 306 in 2015/16. Year to date up by 23.
ASB

Continues to increase at 14%. Qtr 4 — figures show 2013/14 - 201 to 230 in 2015/16. Year to date
up by 29.

Neighbourhood theme — Cleansing and Environmental issues

e The Banks project is now completed, apart from Truman Close Truman Close which will be

e The St Anns NDO along with Clirs and Partners has compiled a St Anns Improvement Plan for
the Public Realm, Carriageways, and Footpaths across the area.

e Raised beds throughout St Anns have the same planting as the Banks and are now in place

e A number of Carriageways are in the process of either being done or will be carried out by 15™

June 2015. These include Hungerhill Road to Ransom Road. St Anns Valley Road, Rushworth,

Luther Close, Elgar and Britten Gardens.

e NDO and Councillors have progressed an Area Capital scheme of works across the area

e Continue to work on the Drug dealing and Needle misuse areas with St Ann’s Ward to tackle
as part of the Nat’s Task & Finish Group. A pilot scheme is in the process of being
implemented in spring 2015. We hope to see the impact ready to be reported November
2015

e The Cleanliness score for St Anns are consistently showing above 86 baseline average. Fly
tipping and Graffiti are also showing a down hill trend. Whilst Dog Fouling remains at an all
time high year to date. The priority for the NAT’s will be to discuss the plan with CPO’s to
tackle hotspots and campaign to encourage responsible dog ownership during the St Week
of Action.

Community engagement

e 12 x Public Meetings. To date issues that local residents have brought to the St Anns
Councillors attention have been around Offending Trees, Commuter Parking & ASB which
has included residents identifying hotspot area. The local community in attendance, raised
concerns regarding the proposed closure of the front counter in St Anns. I'm pleased to
report that this has had no real impact on the quality of services from St Anns Police
Station.

e Commuter and poor parking remains an issue and as a result, the St Anns Councillors and
NDO are listing priority areas and working with Traffic Management to resolve some of the
worst affected areas through a phased approached.

Financial Inclusion & Unemployment

St Anns Councillors are very keen to ensure clear targeted work in their ward to support the
unemployed back into work, with a focus on the under 25s, the over 50s and the long term
unemployed. They are also keen for support on financial inclusion and help with basic
financial management, e.g. access to bank accounts, best online deals for fuel, avoiding high
cost lenders

Nottingham City College are currently planning a jobs fair that will be held on their site on Carlton
Road. Details to follow

No local monitoring Data has been received at the time of writing this report to assess the
effectiveness of this programme against agreed targets.

Local Issues Public Meetings schedule and Ward Walks
Dates, venue and Times to be agreed

Ward: Dales — NDO: Greg Foister

Safer Theme - Crime and anti social behaviour (ASB)



Crime —

From Ward data figures for April — The first month of the new recording year

Burglary in dwelling is up by 2 from same time last year (7-5) looking at the offences, of the seven,
1 was by a tenant, 1 was by an ex-partner, 1 was by flat mate. Of the remaining 4, 3 were attempts
and 1 was where property was stolen.

Burglary Other — No issues have been identified, only 1 offences in April which was a shed in a
premise on the Industrial Estate.

Vehicle Crime — 4 offences (down from 12 last April) TWOC by daughter, a stolen motorbike, an
unlocked car and petrol from a car.

There is an Increase in Violence and Public Order offences which mirrors the increases over the
year. This increase is down to crime recording issues rather than increases in violent incidents per
se. As can be seen over half the violence is accounted for by DV. No other issues re this other
than an increased number of reports re problem residents. This is being Pro-actively dealt with and
the next NAT will be addressing how we can respond to this in the local community. . Public Order
offences — 1 is DV harassment, 1 is police generated for urinating in the street, 1 is an affray
involving people known to each other.

Criminal Damage — Reduced 21-13 offences from same time last year.
Sexual Offences — 4 in April, 2 historic, 1 following a search of a house, 1 involving sex in a public
place.

Other issues impacting on the current data May 2015 —

Co-op —is experiencing an increase in shop thefts, Colwick Car Boot - Has an increase in purse
dipping; mobile phone theft and fraud offences — There is a local patrol plan in place to address
this

ASB —

No issues with on street ASB. Hotspot patrol areas remain the Greenway Park and the usual areas
of Boulevard/Kentwood etc. We have increased reports of off road bikes on Colwick Country Park
(3 on same day) The CP services are currently assessing options with regards to how we deal with
this.

Community Protection -

In April Sneinton/Dales CPOs dealt with the following

Fixed Penalty Notice Issued- 9. Dog Fouling Operation -2. Alcohol Confiscations- 21. Businesses
visited and Trade Waste License checked- 13. Scrap metal licenses checked/ scrap metal
removed- 2. Community Protection Visit to residents addresses- 40. Councillor Casework items
dealt with- 101. License checks- 4. Environmental Audit — 0. Calls to the ASB helpline- 131. Formal
warning issued for untidy garden (LBA)-94. Graffiti Reported and Removed- 34.Messy gardens
identified for remedial work- 68. Fly tips reported for removal- 82. Noise visits- 85. Intelligence
submitted- 132. Letter s/ leaflets delivered to residents regarding local matters- 173. Fly posting -
124

The NAT has asked that these figures be explored in more detail to better understand the problem
we have and to assist with the allocation of resources. This should be reflected in the NAT
priorities presented to the September 2015 Committee.

Neighbourhood theme — Cleansing and Environmental issues

The Dales Ward compares well generally in the area of cleanliness. The data supports local
concerns regarding the problems of Dog Fouling, fly tipping, bins on streets and the perception of
general cleanliness.



The NAT priorities are currently being reviewed and will reflect these concerns. Hot Spots for Dog
Fouling, fly tipping and bins on street, are being identified and are currently being reviewed. In
addition to this we are currently identifying the most problematic ally ways with a view to joint work
between members of the NAT led by CP services. The Dales has recently purchased a new mobile
camera which will be used as part of out work to address these issues

The Neighbourhood Operations Manager and his team (Street Scene) are working to improve the
average bench mark and address seasonal issues. Hotspot streets for litter, bin contamination and
fly tipping are being reviewed with a view to setting new NAT priorities. As above the Dales has
recently purchased a new mobile camera which will be used as part of out work to address these
issues

The standard of our playgrounds and parks, along with the safety on our roads remains a concern
for local people and local Clirs. A number of schemes have been funded out of Area Capital
monies to improve road users and pedestrian safety These schemes are currently being
programmed. Clirs have committed ACF monies to the development of the Greenway Park, along
with working with Parks to submit a WREN bid. This bid has been successful and work to consult
and implement the improvements is being planned.

The Windmill park has been identified by resident and CllIr, supported by CP and the Police as an
area of concern for drug usage and vandalism. Clirs have hosted a park summit to look at the
issues, Parks are working with the users of the windmill park to write a new management plan.
Area 6 NDOs have developed with partners a focused project to tackle drug dealing and misuse in
this park, supported by ClIr funding. This park remains a significant priority for the NAT.

Community engagement

Local Clirs have a series of Ward Walks and Local Issues meeting planned for 2015/16. New times
for some of the ward walks are being planned at the end of a working day. The detail of this can
be found in the appendix to this report. The Neighbourhood action team are seeking two joint
patch walks with NCH as part of this activity.

The local police are starting a new initiative called ‘street by street’ this is an opportunity for the
police and community protection staff to meet local people. In addition the local police team are
piloting a web based meeting.

The current review of the NAT priorities reflect the need to deal with a number of local problems
raised by residents in the last period. They will build on the work that has been achieved over the
last year. The priorities have been drawn together as a result of listening to local people in a
number of forums and looking at the data available. As a result the priorities whilst broadly set out
under themes, seek to identify specific locations that need prioritising where it can or specific
cohorts of residents that need focusing on. The NAT has now moved its meetings to MCO and will
take to the street 3 times a year; to both increase its engagement activity and check its
assumptions.

As part of the Sneinton week of Action this year (w/c 13" July) there will be a family event on the
Friday afternoon and awards for the best gardens. The week of action seeks to act on the issues
raised by local residents so in addition to the community events, residents will be involved in the
garden awards. Work is currently underway to organise a citizens litter pick, lead by STARA and
the screening of an open air film.

Working theme — Unemployment

The contract for providing youth employment work in the Area has been awarded to Nottingham
City College. Currently provision is being delivered out of the Greenway Centre. The NAT and the
NDO has asked that future work be delivered where possible from premises on Sneinton Dale to
ensure that those young people who do not easily access these services have that opportunity.

Nottingham City College are currently planning a jobs fair that will be held on their site on Carlton
Road. Details to follow.
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The NDO is currently seeking the engagement of the Economic Development Team as the NAT
priorities as due for review. All Data suggests that young people, 50+ and long term unemployed
are our priority groups to focus on. Evidence also suggests that we have a very diverse make up of
unemployed people. Future priorities will need to reflect delivery elements to focus on these
groups.

No local monitoring Data has been received at the time of writing this report to assess the
effectiveness of this programme against agreed targets.

Family and Community Team

The reviewed NAT priorities will reflect not only the universal provision provided by the Family and
Community Teams, but also the contribution of these teams to the wider priorities of the Area. For
example there contribution to work on DV, sexual exploitation, there contribution to work with
young people around pre employment activity and health and ensuring that identified young people
in relationship to targeted provision are taken to the VPP.

The NAT is currently seeking the further involvement of the family and community team and the
Local Area Partnership in its work.

Health

The Health team have identified Ward based health priorities and have now provided the LM team
with localised data. They have also provided the LM team with an up to date list of local service
provision. Further discussion with the Health Team are being held to review the health priorities of
the NAT and to look at the day to day business of tackling health in the Ward in line with the new
strategic health plan.

Consultation planned

(Please see the appendix of this report for details of local issues meetings, Ward Walks, Budget
Consultation).

Ward: Mapperley — NDO: Fi Cusick

Safer Theme - Crime and anti social behaviour (ASB)

e Auto crime remains a priority policing issue and statistics are down on this time last year — 10

incidents in April 2015. The statistics show that Mapperley Ward has dropped out of the top 3

for vehicle crime.

Burglaries — figures show a steady reduction year to date — 10 incidents in April 2015.

Criminal Damage and Arson — same as year to date — 12 incidents in April 2015.

Sexual offences — shows a slight increase in reported issues — 4 incidents in April 2015.

Domestic Violence and Hate Crime have both seen a slight increase year to date — 14 incidents

in April 2015.

e The Prostitution Task Force report that levels remain at a constant low with girls now working
on Forest Road East instead.

e The CCTV camera on EIm Bank remains fully operational and is working well.

Community Protection
In April 2015, Mapperley CPOs dealt with the following;

Fixed Penalty Notice Issued- 10

Dog Fouling Operation -2

Alcohol Confiscations- 3

Businesses visited and Trade Waste License checked- 6
Scrap metal licenses checked/ scrap metal removed- O
Community Protection Visit to residents addresses- 36



Councillor Casework items dealt with- 74

License checks- 0

Environmental Audit — 0

Calls to the ASB helpline- 75

Formal warning issued for untidy garden (LBA)-15
Graffiti Reported and Removed- 20

Messy gardens identified for remedial work- 39
Fly tips reported for removal- 24

Noise visits- 29

Intelligence submitted- 3

Letter s/ leaflets delivered to residents regarding local matters- 45
Fly posting -35

Neighbourhood theme — Cleansing and Environmental issues

e City Services continue to respond to litter and fly-tipping issues raised by residents and
Councillors and cleanliness levels remain very good — score index of 90 for April 2015.

e Both levels of fly-tipping and graffiti have shown significant reductions in April 2015.

e The garden maintenance programme is due to start in June

e Work is taking place to progress Area Capital Schemes and NCH environmental schemes.

Working theme — unemployment

e Data suggests that Young People, 50+ and long-term unemployed are our priority

¢ No local data is available at this time of the Youth Contract programme which aims to get 16-24
year olds into employment.

e City College to hold a job fair on 8" July, 10-4 @ City College, Carlton Road.

Ward Priorities
e ltisintended that these will be reviewed through the NAT and rewritten over the next couple of
months

Community engagement
e St Ann’s Armed Forces Day event — 20" June 2015, 12-5pm at Mapperley Sports Village
e Party on the Park 2015 — Coppice Park 7" August, 12-6pm
e Environmental Volunteering Days — contact John Simpson, Park Ranger 07971 880991
13" June 2015 — 10-12
18" July 2015 — 10-12
19" September 2015 — 10-12
17" October 2015 — 10-12
21% November 2015 — 10-12

Consultation planned
e Ward Forum dates;
tbc

e Ward Walks
thc

South Locality Board
1. The relationship between Neighbourhood Action Teams, Council Area Committees, Locality

Boards, CDP Executive and CDP Board has unfortunately not worked as well as hoped,
even after several reviews and changes to Locality Board Leadership and focus. There are
many reasons for this.
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2. What is important is to maintain effectiveness on outcomes and use existing partnership
energy and resource as well as possible with a clearer and more limited focus. To that end,
regular Locality Board meetings will cease. Special meetings for special issues can be
convened at any time, as different partners feel appropriate.

3. To focus attention on high priorities for the City, locality and neighbourhoods on community
safety matters (potentially crime, ASB, drugs and alcohol misuse) a new arrangement is
proposed which is to: Establish a priority tasking team which will meet centrally monthly .

OTHER OPTIONS CONSIDERED IN MAKING RECOMMENDATIONS

None

FINANCIAL IMPLICATIONS (INCLUDING VALUE FOR MONEY/VAT)

None

RISK MANAGEMENT ISSUES (INCLUDING LEGAL IMPLICATIONS AND CRIME
AND DISORDER ACT IMPLICATIONS)

None

EQUALITY IMPACT ASSESSMENT

Has the equality impact been assessed?

Not needed (report does not contain proposals or financial decisions) \/
No l
Yes — Equality Impact Assessment attached O

Due regard should be given to the equality implications identified in the EIA
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LIST OF BACKGROUND PAPERS OTHER THAN PUBLISHED WORKS OR THOSE

DISCLOSING CONFIDENTIAL OR EXEMPT INFORMATION

Neighbourhood Working Framework 2012 CLT report

PUBLISHED DOCUMENTS REFERRED TO IN COMPILING THIS REPORT

None



SUMMARY PERFORMANCE REPORT

AREA 6 : Quarter 4

St Anns, Mapperley and Dales

APPENDIX 1

Area Total Category Qtrl Qtr2 Qtr3 Qtr4 Year Total
2013-14 | 2014-15 | Volume +/- | % Change | 2013-14 | 2014-15 | Volume +/- | % Change | 2013-14 | 2014-15 | Volume +/- | % Change | 2013-14 | 2014-15 | Volume +/- | % Change 2013-14 2014-15 | Volume +/- | % Change

Area Committee 6 Criminal Damage 173 138 -35 157 134 -23 132 169 37 140 136 -4 602 577 -25
Theft 210 186 -24 186 201 15 136 137 1 110 149 39 642 673 31
Violence 208 281 73 229 264 35 223 304 81 222 235 13 882 1084 202
Dwelling Burglary 63 81 18 40 72 32 69 76 7 65 60 -5 237 289 52
All Crime 981 1049 68 916 976 60 833 1016 183 818 894 76 3548 3935 387
ASB 583 830 247 759 838 79 522 648 126 473 615 142 2337 2931 594
Deliberate Fires 26 25 -1 15 37 22 10 6 -4 15 10 -5 66 78 12

Average Quarterly Score Cleanliness Score 89 90 2 87 89 2 91 92 1 95 91 -4 90 91 0
Graffiti (reactive) 45 16 -29 47 20 -27 19 14 -5 33 18 -15 144 68 -76
Fly-Tipping (reactive) 220 285 65 314 304 -10 306 130 -176 265 165 -100 1105 884 -221
Dog Fouling (reactive) 34 52 18 i1 57 16 80 51 -29 115 117 2 270 277 7
Unemployment 8386 6587 -1799 7686 6076 -1610 6982 5472 -1510 7163 5318 -1845 30217 23453 -6764

Ward Category Qtr 1 Qtr 2 Qtr 3 Qtr 4 Year Total

2013-14 | 2014-15 | Volume +/- | % Change | 2013-14 | 2014-15 | Volume +/- 2013-14 | 2014-15 | Volume +/- | % Change | 2013-14 | 2014-15 | Volume +/- | % Change 2013-14 2014-15 | Volume +/- | % Change

St Anns Criminal Damage 57 40 -17 67 49 -18 48 72 24 50 50 0 0% 222 211 -1
Theft 38 57 19 46 63 17 38 45 7 36 38 2 158 203 45
Violence 86 101 15 89 102 13 99 102 3 80 86 6 354 391 37
Dwelling Burglary 15 26 11 15 24 9 24 20 -4 13 18 5 67 88 21
All Crime 324 333 9 319 342 23 301 337 36 283 306 23 1227 1318 91
ASB 232 343 111 333 319 -14 238 205 -33 201 230 29 1004 1097 93
Deliberate Fires 13 9 -4 8 9 1 2 1 -1 6 6 0 29 25 -4

| Average Quarterly Score Cleanliness Score 89 87 -2 94 93 0 91 94 2 95 91 -4 92 91 -1
Graffiti (reactive) 26 7 -19 26 11 -15 12 6 -6 21 4 -17 85 28 -57
Fly-Tipping (reactive) 101 11 10 112 127 15 102 39 -63 85 60 -25 400 337 -63
Dog Fouling (reactive) 15 24 9 9 26 17 24 20 -4 45 61 16 93 131 38
Unemployment 3745 2847 -898 3432 2656 -776 3146 2439 -707 3227 2324 -903 13550 10266 -3284




Ward Category Qtrl Qtr 2 Qtr 3 Qtr 4 Year Total
2013-14 | 2014-15 | Volume +/- | % Change | 2013-14 | 2014-15 | Volume +/- | % Change | 2013-14 | 2014-15 | Volume +/- | % Change | 2013-14 | 2014-15 | Volume +/- | % Change 2013-14 2014-15 | Volume +/- | % Change
Mapperley Criminal Damage 51 36 -15 35 37 2 37 42 5 51 27 -24 174 142 -32
Theft 78 58 -20 69 62 -7 49 40 -9 25 34 9 221 194 -27
Violence 54 75 21 68 60 -8 61 92 31 59 75 16 242 302 60
Dwelling Burglary 28 36 8 14 30 16 30 32 2 27 29 2 99 127 28
All Crime 319 341 22 310 291 -19 274 330 56 258 278 20 1161 1240 79
ASB 153 215 62 180 213 33 115 132 17 112 139 27 560 699 139
Deliberate Fires 5 7 2 4 7 3 3 2 -1 4 3 -1 16 19 3
Average Quarterly Score Cleanliness Score 89 94 5 83 88 5 90 89 -2 95 93 -2 89 91 2
Graffiti (reactive) 14 2 -12 12 4 -8 6 4 -2 11 7 -4 43 17 -26
Fly-Tipping (reactive) 52 77 25 67 72 5 78 42 -36 73 50 -23 270 241 -29
Dog Fouling (reactive) 6 12 6 7 13 6 13 4 -9 26 18 -8 52 47 -5
Unemployment 2031 1655 -376 1884 1500 -384 1704 1361 -343 1768 1348 -420 7387 5864 -1523
Ward Category Qtrl Qtr 2 Qtr3 Qtrd Year Total
2013-14 | 2014-15 | Volume +/- | % Change | 2013-14 | 2014-15 | Volume +/- | % Change | 2013-14 | 2014-15 | Volume +/- 2013-14 | 2014-15 | Volume +/- 2013-14 2014-15 | Volume +/- | % Change
Dales Criminal Damage 65 62 -3 55 48 -7 47 55 8 39 59 20 206 224 18
Theft 94 71 -23 7 76 5 49 52 3 49 77 28 263 276 13
Violence 68 105 37 7 102 30 63 110 47 83 74 9 286 391 105
Dwelling Burglary 20 19 -1 1 18 7 15 24 9 25 13 -12 71 74 3
All Crime 338 375 37 287 343 56 258 349 91 277 310 33 1160 1377 217
ASB 198 272 74 246 306 60 169 311 142 160 246 86 773 1135 362
Deliberate Fires 8 9 1 3 21 18 5 3 -2 5 1 -4 21 34 13
Average Quarterly Score Cleanliness Score 88 89 1 85 87 2 92 93 1 9 89 6 90 89 0
Graffiti (reactive) 5 7 2 9 5 -4 1 4 3 1 7 6 16 23 7
Fly-Tipping (reactive) 67 97 30 135 105 -30 126 49 -77 107 55 -52 435 306 -129
Dog Fouling (reactive) 13 16 3 25 18 -7 43 27 -16 44 38 -6 125 99 -26
Unemployment 2610 2085 -525 2370 1920 -450 2132 1672 -460 2168 1646 -522 9280 7323 -1957







