
Nottingham City Council Delegated Decision

Reference Number: 3844
Author: Richard Wellings
Department: Development and Growth
Contact: Richard Wellings

 (Job Title: Senior Public Transport Officer, Email: richard.wellings@nottinghamcity.gov.uk, Phone: 64896)

Subject: Implementation of Advanced Quality Partnership Scheme for City Bus Services 

Key Decision (decision
valued at more than
£1million): 

Yes 

Total Value: £1.092m over 10 years (Assumes a 2% annual inflation rate from a baseline of 100k per annum) (Type: Revenue) 

Decision Being Taken: 1) To approve Nottingham City Council entering into and implementing a new "Advanced Quality Partnership Scheme" for
buses in Nottingham City Centre for a ten year period which will replace the current "Statutory Quality Partnership Scheme". 

2) To allocate £1.092m over the ten year period to meet Nottingham City Council's financial commitments under the
Scheme. 
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Reasons for the Decision(s) Nottingham City Council, in partnership with local bus operators, is proposing a number of amendments to the existing city centre bus
quality partnership scheme to raise emission standards to support the delivery of its Air Quality Plan. In addition to this focus on
emission standards, a change to the way the departures from city centre bus stops are organised is proposed.  The
implementation of this scheme will commit the City Council to making a contribution to the upkeep of the infrastructure and
facilities associated with bus operations in the city namely bus stations, bus stops and public transport information systems -
both digital and printed. 

The circa £100,000 per annum contribution over the duration of the Advanced Quality Partnership Scheme (AQPS) by the
Council will cover 20% of the overall revenue cost associated with maintaining the infrastructure and
facilities associated with bus operations that are covered by the scheme agreement. The remaining 80% of the annual
revenue cost (circa £400,000)  is covered via service level agreements with the other local authorities that
make-up the D2N2 area and through an information charge levied on local bus operators. The revenue liability on the
Council  for the scheme over the coming years is expected to reduce further. This will be achieved
through the modernisation of the City's digital public transport information infrastructure at bus stations and on-street,
funded via Tranche 1 of the Transforming Cities Fund which will allow a new revenue stream to be generated through digital
advertising which over time is expected to fully cover the circa £100,000 per annum revenue cost of the
AQPS scheme to the Council. The infrastructure cost is being funded by core public transport budgets and revenue
from the Work Place Parking Levy at present . If the expected future income from digital advertising is not achieved or the
Council choose to the withdraw support for funding bus infrastructure a negotiation would need to take place between the
authority, bus operators and other local transport authorities to recover the remaining 20% infrastructure cost.  

The key changes to the existing agreement, which also specifies standards of service from bus operators (i.e. acceptance of Robin
Hood multi-operator ticketing) and policy commitments from the Council in relation to the provision of facilities and investment in bus
and associated infrastructure (i.e. Transforming Cities programme), will ensure the quality of bus services operating into the city of
Nottingham remains at its current high level and safeguard the network against poor quality bus operation.  

The key changes that will be implemented are as follows and will take force on the 1 June 2020: 
1.Adjust the slot booking system to design out 5 minute slots where appropriate. 
2.Raise the Euro emission standard for buses operating in the scheme area from Euro III to Euro VI by the 1 June 2020  
3.Implement a Euro VI emission standard for local bus services using Broadmarsh Station upon its re-opening. 
4.Implement a Euro VI emission standard for buses using Victoria Bus Station from the 31 December 2022. 
5. Formalise the withdrawal of the free city centre "Centrelink" bus service from the current scheme agreement. 
6. Set up a Punctuality Improvement Group (PIG) 
The relevant amendments have been made to the scheme documentation and after a period of formal consultation all relevant
operators as defined by the Department for Transport's "The Bus Services  Act 2017 Advanced Quality
Partnership Schemes Guidance" are signed-up to the scheme proposal. Other statutory consultees have included the
Traffic Commissioner, Competition and Markets Authority and Passenger Focus.    

Reference Number: 3844, Page No: 2 of 6



The revised agreement will cement the work the partnership has been undertaking over the past four years to deliver one of the cleanest
bus fleets in the UK. Nottingham City Transport has invested £40m to deliver 120 BioGas Double Decker buses with Transport Strategy
working with them to secure £5.5m of Department for Transport funding towards the overall cost of this project and also securing an
additional £2.7m to retrofit 171 of their remaining to diesel buses to meet the Euro VI standard. Trentbarton have invested £11m in
purchasing new Euro VI diesel buses and are working with Nottinghamshire County Council to retrofit 40 of their buses which operate
into Nottingham to Euro VI standard.    

The raising of the emission standard as part of this agreement is critical to ensuring bus operators deliver their commitments in regard
to retrofitting their existing buses to Euro VI (which will make them cleaner in terms of Nitrous Oxide (NOx) emissions than a Euro 6
diesel car) and ensure that they deliver on commitments they have made in terms of purchasing new buses to comply with this
emission standard. It is also critical in terms of ensuring Nottingham meets is legal responsibilities around NOx emission levels in the
city. 

The other bus operator and transport authority commitments contained within the scheme agreement will ensure Nottingham's bus
network continues to deliver high levels of quality and passenger satisfaction into the new decade. 

Consolidation of the bus partnership through this refreshed agreement will also directly support future bids to government for capital
and revenue investment in bus infrastructure locally and across the region. 
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Briefing notes documents: AQPS final.pdf 

Other Options Considered: Four other options have been considered and rejected: 
1. Continue with the existing bus partnership scheme - Continuing with the existing bus partnership scheme has been rejected as
it will not meet the Council's Air Quality Plan objective of raising emission standards for buses and does
not adequately reflect current operator and Council strategic infrastructure investment commitments.  

2. Implement an "Enhanced Partnership Scheme" - Implementation of an "Enhanced Partnership Scheme" has been discounted as local
operators objected to this proposal making it legally impossible to take forward. 

3. Bus franchising - Bus Franchising powers are not currently available to non-mayoral authorities, although permission can be
sought from the Secretary of State to access them. This option has been rejected as
although better physical integration between bus and tram services could be achieved through improvements to
interchange facilities, it is felt that franchising would not improve the quality or standard of city and inter
urban bus services. The expansion of the tram network has led to a natural adjustment in the bus market meaning
that bus services are not in direct competition with the tram but do still provide alternative public transport options to tram
destinations when tram services are disrupted by unforeseen circumstances. As payment technology continues to develop, and
government continues to take a legislative interest in integrated public transport ticketing it is also felt that ticketing integration
and simplification will continue to improve locally without the need for franchising. Existing projects including Robin Hood
Multi-Operator and "Nottingham Contactless" will continue to be developed in partnership with local operators, neighbouring
transport authorities and Midlands Connect with a view to delivering payment integration across the Midlands on
bus, tram and rail.  

4. Remove all partnership arrangements and let the market decide - Removing all partnership arrangements and allowing the
market to decide has also been rejected. Removal of aspects of the partnership scheme such as the slotbooking
system, would lead to chaos at bus departure points with multiple operators plying for trade, obstructing one another and
creating congestion within the city centre. Financially attractive routes would also likely be over-bussed by myriad competing
companies, further creating unnecessary congestion and inefficiencies in the bus network.  The removal of
quality standards for bus services could also lead to a race to the bottom with low quality operators entering the local market
undermining the quality of local bus services and agreed environmental standards to the detriment of  bus passengers and the
wider community. A repeat of the 1980s / 1990s post deregulation "Bus Wars" is not desirable.   

Background Papers: None 

Published Works: None 

Affected Wards: Citywide 
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Colleague / Councillor
Interests: 

None 

Consultations: Date: 20/12/2019 

Other:Statutory Consultees have included the Traffic Commissioner, Competition and Markets Authority and Passenger Focus along
with all members of Nottingham's Bus Partnership. Cllr Adele Williams, Portfolio Holder for Local Transport has also been briefed. 
All statutory consultees and the Portfolio Holder with responsibility for transport have been briefed and are supportive. 

Those not consulted are not directly affected by the decision. 

Crime and Disorder
Implications: 

N/A 

Equality: EIA not required. Reasons: No citizens will be disadvantaged by the implementation of this scheme. All citizens will benefit
from the quality and accessibility to bus services it promotes  

Decision Type: Leader's Key Decision 

Subject to Call In: Yes 

Call In Expiry date: 06/04/2020 

Advice Sought: Legal, Finance 

Reference Number: 3844, Page No: 5 of 6



Legal Advice: The proposals in this report raise no significant legal issues and are supported. 
 
The City Council as Local Transport Authority has the power under the Bus Services Act 2017 and associated Regulations, to make an
Advanced Quality Partnership Scheme between itself and local bus service operators to agree standards of services or facilities within
the City.   

 
The implementation of a new Scheme seeks to capture amendments to the existing Scheme Agreement between the Council and bus
operators, with a view to predominantly agree changes which once implemented, which will raise emission standards within the City to
support the Council's Air Quality Plan and support the Council in continuing to deliver one of the cleanest bus fleets in the UK. 

 
The key changes which are detailed within the report, have been agreed between the Council and relevant bus operators following
significant consultation and negotiation and in line with the Bus Services Act Advanced Quality Partnership Schemes Guidance issued
by the Department of Transport, which the Council should have regard to when establishing such schemes.   The Council has some
financial and operational committments under the agreement that it will need to comply with to ensure success of the partnership. It is
understood that the Council is also working with other Local Authorities that make up the D2N2 area to support the scheme. 

 
The new Scheme agreement will replace the old agreement and be in place for a proposed term of 10 years. Advice provided by Dionne
Claire Screaton (Solicitor) on 11/03/2020. 

Finance Advice: This decisions seeks to commit £1.092m of expenditure as Nottingham City Council's contribution towards the revised Air Quality
Partnership Scheme for City Bus Services. 

 
The cost is to be equally apportioned across financial years 2020/21 2030/31 (1st June 2020 - 31st May 2030) and the cost is to be met
within existing Concessionary Fares budget allocated to the Public Transport department. 

 
Should the cost not be able to be met through existing concessionary fares revenue budgets, Public Transport have an allocation from
the WPL reserve which could be used to partially/fully meet the council's AQPS contribution. It must be noted that the public transport
department are trying to reduce the call on its allocation of WPL funding and will only be used if essential. 

 Advice provided by Roma Patel (Commercial Business Partner) on 24/02/2020. 

Signatures: David Mellen (Leader/ PH Regeneration, Safety and Communications) 

SIGNED and Dated: 28/03/2020 
Chris Henning (Corporate Director for Development and Growth) 

SIGNED and Dated: 18/03/2020 
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Legal Definition



SCHEDULE 1 

LEGAL DEFINITION 

NOTTINGHAM CITY CENTRE ADVANCED BUS QUALITY PARTNERSHIP 
SCHEME IS MADE IN ACCORDANCE WITH SECTIONS 1 – 3 OF THE BUS 
SERVICES ACT 2017 BY NOTTINGHAM CITY COUNCIL (the “Scheme”) BY: 

Nottingham City Council, Loxley House, Station Street, Nottingham NG2 3NG. 

1. DEFINITIONS AND INTERPRETATION

“bus stand clearway” shall mean a bus stop clearway as defined in accordance 
with paragraph 1(a) of Part 1 to schedule 19 of The 
Traffic Signs Regulations and General Directions 2002 
but which will permit a local bus to stand within the 
clearway for as long a may be necessary up to a 
maximum period of 10 minutes. 

“bus stop” means all bus stops within the Scheme Area, including 
bus stand clearways and bus stop clearways;  

“bus stop clearway” shall have the meaning given to it paragraph 1(a) of Part 
1 to Schedule 19 of the Traffic Signs Regulations and 
General Directions 2002 (SI3113/2002); 

“bus stop clearway 
(regulated) 

shall mean a bus stop clearway as defined in Appendix 3 
to the Scheme; 

“bus stop clearway 
(non-regulated) 

shall mean any bus stop clearway other than a bus stop 
clearway (regulated); 

“Commencement Date” means the date of commencement of the Scheme 
pursuant to clause 2.1, or such later date as the Scheme 
may commence following any postponement of the 
Scheme under section 117 of the Transport Act 2000;  

“Core Local Service” means a Local Service operating at a frequency of four or 
more buses an hour between 0800 and 1800 Monday to 
Friday; 

“Complementary Local 
Service” 

means a Local Service other than a Core Local Service; 

“the Council” Nottingham City Council, Loxley House, Station Street, 
Nottingham NG2 3NG; 

“DDA” means the Disability Discrimination Act 1995 (as 
amended) and “DDA compliant” shall be construed 
accordingly;  

“double stop” (regulated 
or non regulated) 

shall mean a Double stop as defined in Appendix 3; 

“Excluded Services” shall mean the category of Local Services listed in 
Schedule 4; 

“Facilities” means those facilities listed in Schedule 2; 



“Greater Nottingham 
Bus Quality Partnership 
Meeting” 

means the Greater Nottingham Bus Quality Partnership 
Group, which meets quarterly each year in March, June, 
September and December;  

“Local Service” has the meaning set out in Section 2 of the Transport Act 
1985, (but excluding any Excluded Services); 

“NET” means Nottingham Express Transit; 

“Non-Regulated” stop shall mean a Non-Regulated Bus Stop as defined in 
Appendix 3; 

“Regulated” Stop shall mean a Regulated Bus Stop as defined in Appendix 
3;  

“Reserve Service 
Change Dates” 

in addition to the agreed “Service Change Dates”, a 
further six dates will be reserved each calendar year.  
The reserve dates for each year will be agreed between 
the Council and the bus operators, at the September 
meeting of the Greater Nottingham Bus Quality 
Partnership Group in the preceding year; 

“Scheme Area” means the area marked on the map at Schedule 1; 

“Service Change Dates” means the closest Sunday to the following:- 

 Last Sunday in January

 Start of British Summer Time

 Sunday before May Day Bank Holiday

 End of School Summer Term

 Start of the new School Year

 End of British Summer Time

“Slot Booking” means the Slot Booking system which operators pursuant 
to the Scheme are required to comply with pursuant to 
Schedule 3 and Appendix 3 to the Scheme; 

“AQPS” means a Advance Quality Partnership Scheme made 
pursuant to section 1 of the Bus Services Act 2017; 

“Standards of Service” means the standards of service set out in Schedule 3 
(Standards); 

“Traffic Commissioner” has the meaning set out in Section 82(1) of the Public 
Passenger Vehicles Act 1981.  (For the purposes of this 
Scheme this is the Traffic Commissioner for the North 
Eastern Traffic Area);  

“TRO” means a Traffic Regulation Order; 



2. DATE AND PERIOD OF OPERATION 

2.1 The Scheme will be made on 30 April 2020 and will come into operation on 
1 June 2020.  

2.2 The Scheme will operate for a period of 10 years from the Commencement 
Date notwithstanding any postponement of the Scheme under section 113I 
of the Bus Services Act 2017 and subject to variation or revocation in 
accordance with Section 113L of the Bus Services Act 2017. 

3. SCHEME PURPOSE AND OBJECTIVES 

3.1 The Scheme aims to bring benefits to persons using Local Services by 
improving the quality of those Local Services operating in the Scheme Area 
and restricting the use of the bus stops in the Scheme Area to those Local 
Services that meet a given quality standard.  The Council is satisfied that 
both the provision of the Facilities and the provision of Local Services to the 
required standard will achieve this aim. 

3.2 The Scheme aims to enable bus operators to achieve more reliable and 
punctual services in accordance with bus service registrations as part of 
their commitments to the Traffic Commissioner. Measures and funding will 
be put in place, using funding from the transforming cities to support bus 
journey speeds, with a view to maintaining and improving on existing 
journey times. Interventions will include extended traffic light priority and the 
development of a bus operator pinch point package which will be co-
developed with operators. When funding from the transforming cities fund 
expires alternative sources of capital from Central Government funds will be 
sought to continue this work. Revenue from the Workplace Parking Levy will 
continue to be invested in bus and bus related infrastructure for the duration 
of this scheme. 

3.3 The Scheme purpose and objectives are:- 

 To facilitate an increase in the modal share of bus as part of the
Greater Nottingham Growth Strategy and sustainability objectives.

 To provide additional City Centre bus infrastructure in order to
accommodate more bus services/higher frequencies in line with
modal share targets.

 To provide information and reassurance to customers already on a
journey or to help customers plan a journey in the future, key
information will be provided at all bus stops and bus shelters, from
timetable information to mapping and journey planning information.

 To improve the range of City Centre destinations served by bus
routes and in particular to better serve major new developments
including Broadmarsh Centre, Nottingham Station and Eastside.

 To reduce pressure on congested bus priority streets and bus stops



to help improve journey reliability and reduce delays. 

 To achieve better environmental conditions, contribute to
improvements in air quality and carbon emission reduction and
improve pedestrian and cycling amenities on bus priority streets.

 To manage bus stop use so as to maximize capacity within a quality
framework, whilst maintaining high environmental standards.

 Provide management of on street stops on a similar basis to bus
station management, with the introduction of a Slot Booking System.

 To identify bus priority and other infrastructure schemes that support
increased efficiency in the operation of bus services.

4. SCHEME AREA 

4.1 The Scheme Area covers 93 bus stops within Nottingham City Centre, as 
shown on Schedule 1. 

4.2 The Scheme shall apply to operators of Local Services operating with the 
Scheme Area. 

4.3 A summary of all Local Services operating in the Scheme Area at the date of 
making of the Scheme is set out in Schedule 6 (“Affected Services”).  The 
Council will update the summary of Affected Services when required for 
every service change date and the Council will make copies available to the 
Traffic Commissioner and all operators of affected Local Services.  For the 
avoidance of doubt, such list of Scheduled Services will be an indicative list 
only of those Local Services which the Council believes to fall within the 
terms of the Scheme.  An omission from the list of Affected Services shall 
not exempt from the Scheme, which would otherwise fall within the terms of 
the Scheme. 

4.4 The Victoria Bus Station and its facilities located within the scheme area will 
not be subject to the AQPS requirements until 1 January 2022 when it will 
be included in the AQPS Scheme. Broadmarsh Bus Station and its facilities 
located within the scheme area will be subject to the AQPS requirements 
upon it’s re-opening.  

5. FACILITIES 

5.1 Subject to clause 8 (Conditions of Use), the Council will make the Facilities 
available (as detailed in Schedule 2) to Local Services from the 
Commencement Date, until the date the Scheme ceases to have effect. 

5.2 Clause 5.1 shall not apply in relation to any Local Service using a Facility for 
any period during which the Council is temporarily unable to fulfil its 
obligations, in respect of that Facility, due to circumstances beyond its 
control.  In such circumstances the Council shall notify any operator affected 
by the non-provision of such Facility, confirming the reason for such non-
provision and the anticipated period during that the Facility will not be 
available. 



5.4 The Facilities are to be maintained for the duration of the Scheme in 
accordance with Schedule 7 (Maintenance of Facilities). 

5.5 A number of Environmental Schemes including bus lanes have been 
implemented within and beyond the Scheme Area, to provide priority for 
buses. Traffic light priority will be extended through the conurbation as part 
of the Transforming Cities programme, as detailed in Schedule 2. 

5.5 Any queries regarding the Traffic Regulation Orders for the Scheme Area 
may be obtained from Nottingham City Council, Traffic and Safety, 
Development, Loxley House, Station Street, Nottingham, NG2 3NG. 

5.7 The Council will continue to provide bus stop infrastructure as part of the 
Council’s ongoing commitment to provide improvements to bus stops for bus 
passengers and operators, As in the previous SQPS scheme all of the 
Facilities will be maintained to an acceptably high standard providing 
benefits to passengers, and will continue to provide significant benefits to 
passengers under the Scheme.  These Facilities are therefore included 
within the Scheme (as detailed in Appendix 2), in accordance with the Bus 
Services Act, Advance Quality Partnership Schemes Section 1-3. The 
council will also continue to invest in Smart Ticketing and Bus Priority 
measures, and futureproof the realtime system via the Transforming Cities 
programme with a package of measures of up to £30m to be submitted as 
part of the bidding process. 

6. STANDARDS OF SERVICES TO BE PROVIDED BY BUS OPERATORS 

6.1 For the purpose of the Scheme, all Local Services will be either a Core 
Local Service or a Complementary Local Service, in accordance with the 
requirements of clauses 6.2 and 6.3 of this Scheme. 

6.2 A Local Service will be a Core Local Service where it operates [within the 
Scheme Area] at a frequency of four or more buses an hour between 0800 
and 1800 Monday to Friday.  Core Local Services shall comply with the 
Standard of Services as specified in Schedule 3 including: 

a) meeting the Euro VI emission standard
b) having DDA compliant destination displays and full DDA accessibility,

save to the extent that such Core Local Service is exempt from a
Standard of Service pursuant to clause 6.4 below.

6.3 Complementary Local Services are all Local Services operating in the 
Scheme Area which are not a Core Local Service.  Complementary Local 
Services shall comply with the Standards of Services as specified in 
Schedule 3, including: 
a) subject to clause 6.6, meeting Euro VI emission standards; and
b) having front DDA compliant destination displays.

6.4 The standards as specified in 6.2 shall not apply to a service using a step 



entrance coach that is compliant with at least Euro VI emission standards on 
either a Core or Complementary Local Service, which will be permitted to 
use the Facilities within the Scheme Area, provided that the operator of such 
provides an alternative service in accordance with clause 6.5 of this 
Scheme. 

6.5 The alternative service to be provided pursuant to clause 6.4 must operate 
to at least the same frequency as the service operated using a step 
entrance coach, to the same destination and on substantially the same route 
and must use one of the bus stops within the Scheme Area, and stop at 
least the same (or similar) stops as the step entrance coach.  If necessary, a 
combination of services can be used to meet the criteria. 

6.6 Notwithstanding clauses 6.2 to 6.5, with effect from 1 June 2020, all Local 
Services operating in the Scheme Area must comply with Euro VI emission 
standards. 

6.7 Any notification which has been requested to be sent to the Council should 
be copied to Public Transport Team, Loxley House, Station Street, 
Nottingham. NG2 3NG 

7. SCHEME BENEFITS 

7.1 Improvements to infrastructure, highways, vehicle quality and staff training 
will continue to be developed following the introduction of this Scheme, 
which will bring benefits to passengers using Local Services in the Scheme 
Area by improving the quality of those Local Services. 

7.2 Congestion in the Scheme Area is currently one of the biggest causes for 
unreliability, solved only by the addition of extended journey time, which 
prevents any significant reductions in scheduled journey times.  The 
introduction of the Scheme will have a positive effect on containing 
congestion and maintaining accessibility levels by increasing bus usage and 
modal split. Measures will be put in place, using funding from the 
transforming cities to support bus journey speeds, with a view to maintaining 
and improving on existing journey times. Interventions will include extended 
traffic light priority and the development of a bus operator pinch point 
package which will be co-developed with operators. When funding from the 
transforming cities fund expires alternative sources of capital from Central 
Government funds will be sought to continue this work. These interventions 
will support the potential reintroduction of cross city bus routes where 
commercially viable. Revenue from the Workplace Parking Levy will 
continue to be invested in bus and bus related infrastructure for the duration 
of this scheme. 

7.3 The future planned and continued growth of the conurbation (Sustainable 
Urban Extensions) will inevitably put additional strain on the City Centre to 
accommodate more buses in an increasingly restricted area, with limited 
kerb space, this will need to be managed constructively. 

7.4 There has already been significant investment in the City Centre with regard 
to Nottingham Express Transit, Better Bus Areas, Extended Clear Zone, 



Turning Point, enforcement mechanisms, waiting infrastructure, smart and 
contactless ticketing, electric bus charging infrastructure, electronic 
information.  The City Council is keen to protect this investment by ensuring 
that it is used by high quality bus services. 

7.5 This scheme will support public health in the city by reducing the emissions 
of harmful Nitrous Oxide and Particulate Matter from the city’s bus fleet. It 
will also contribute to a reduction in the city’s Carbon Dioxide emissions and 
contribute to the Nottingham’s ambition to become the UK’s first carbon 
neutral city. Providing as it does a strong incentive to operators, through 
raised emissions standards, to invest where commercially viable, in 
alternatives to diesel, which have a lower Carbon footprint. Nottingham is 
now under Ministerial Direction to deliver legal compliance for NOx 
emissions as soon as possible. The council will continue to work with 
operators and central government to secure funding to achieve this aim. 
Whilst acknowledging the significant investment that operators have already 
made in delivering low carbon passenger transport across Nottingham. 

 8. CONDITIONS OF USE 

8.1 An operator of a Local Service may only use the Facilities in the Scheme 
Area if: 

a)a written undertaking from the operator in the template form attached at
Schedule 5 is provided to the Traffic Commissioner and a copy delivered to
the Council; and

b)each Local Service is provided by such operator to the Standards in
accordance with that undertaking except for any period during which such
operator is temporarily unable to do so owing to circumstances beyond their
control, provided that the Council is notified in writing as soon as practicably
possible as to the reasons and period of such non-compliance.

8.2 Any operator of a Local Service who fails to comply with paragraph 8.1 
above may be subject to action by the Traffic Commissioner in accordance 
with section 26 (Conditions attached to PSV operator’s licence) Transport 
Act 1985 and section 155 Transport Act 2000. 

9. REVIEW AND MONITORING 

9.1 The Council and bus operators will review the operation of the Scheme at 
each Greater Nottingham Bus Quality Partnership Meeting, which will 
include an assessment of the Scheme’s benefits in order to determine if any 
action is required to maintain the Facilities and Standards of Service. 

9.2 The Council reserves the right to monitor compliance with the Standards of 
Services in respect of a Local Service which is using any of the Facilities 
and operators of such services will allow the Council (including its officers 
and employees) reasonable access to any such Local Service for this 
purpose and provide any reasonable assistance required for this purpose. 

9.3 The Council must provide, maintain or enforce any facilities or continue to 
take measures throughout the life of the AQPS as required under section 
113J of the 2000 Act. 

9.4 Any variation or Amendment to the scheme will be undertaken in regard to 
Section 113(H) Of The Bus Services Act 2017 and the statutory guidance 



contained within The  Bus Services Act 2017 Advanced Quality Partnership 
Scheme Guidance. 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/673420/bus-services-act-2017-advanced-quality-partnerships.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/673420/bus-services-act-2017-advanced-quality-partnerships.pdf
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SCHEDULE 2 

FACILITIES PROVIDED BY NOTTINGHAM CITY COUNCIL 

FACILITY REF DESCRIPTION OF FACILITY 

1. ENVIRONMENTAL SCHEMES

Clear Zone 1.1 The Nottingham City Council (Nottingham City Centre) (Clear Zone Area) Traffic Regulation Order 2004 (TMP 9031M) (or 
any TRO that amends or replaces such order and provides the facilities listed in this paragraph 1.1) is a TRO that has been 
introduced as part of a national initiative to reduce traffic congestion and pollution in the City Centre, and to keep the city 
clear of congestion by banning non-essential traffic.  These objectives are achieved largely through the introduction of access 
restrictions.  The main features of these restrictions are: 

 covering all approaches to the Old Market Square including Friar Lane, Fletcher Gate, King Street and Market
Street

 buses, taxis, cycles, blue badge holders, private hire and restricted access permit holders are allowed access to
the zone at all times

 access and loading is permitted everyday outside the core hours of 10am to 4.30pm

 all limited waiting parking has been removed or converted to blue badge use

Turning Point 
North 

1.2 The Nottingham City Council (Turning Point and Clear Zone Area, Nottingham) (Prohibitions of Driving and One Way 
Street) Traffic Regulation Order 2006 (TMP 9039M) (or any TRO that amends or replaces such order and provides the 
facilities listed in this paragraph 1.3) is a TRO which has been introduced, to transform Milton Street and parts of Upper 
Parliament Street and Lower Parliament Street into a pedestrian friendly area for authorised traffic only and including a high 
degree of bus priority.  Entry into the Turning Point area is restricted to buses, taxis, blue badge holders, emergency 
services, cyclists and access for loading and unloading.  This is the permanent new traffic arrangement in Nottingham City 
Centre and applies at all times on the following lengths of road:-   

 Milton Street (Shakespeare Street to Upper Parliament Street)

 Upper Parliament Street (South Sherwood Street to Milton Street)

 Lower Parliament Street (Broad Street to Milton Street)



FACILITY REF DESCRIPTION OF FACILITY 

2. BUS PRIORITY

Slot Booking 
System 

2.1 The Council will manage the Slot Booking system in accordance with Appendix 3 to the Scheme. 

Bus Lanes 2.2 The Nottingham City Council (Various Locations, City of Nottingham Consolidation Area) (No.1) (Bus/Tram Lanes and 
Gateways) Traffic Regulation Order 2007 (TMP 6613M) (or any TRO that amends or replaces such order and provides the 
bus lanes detailed in Schedule 8) was implemented to consolidate all of the bus lanes in the City into a single TRO.    

A number of bus lanes have been introduced on key routes within the Scheme Area to give priority to buses, and cycles, as 
detailed in Schedule 8.     

The Nottingham City Council (Access to bus lanes by wheelchair accessible licensed hackney taxis) Experimental Order 
(TME 6699M) (or any TRO that amends or replaces such order and provides the facilities listed in this paragraph) has been 
introduced to allow wheelchair accessible taxis to use bus lanes.  This exemption was introduced on 28 th August 2009, on 
an experimental basis for 18 months and has since been made permanent.  

Bus Gates 2.3 Nottingham City Council will ensure the following bus gates are maintained in the AQPS area: 

 Carlton Street

 Carrington Street

 Friar Lane

Bus Stands and 
Bus Stop 

Clearways 

2.4 Within the Scheme Area there will be 93 bus stops, including 26 bus stands which can be used to layover.   As part of the 
Slot Booking System (pursuant to Appendix 3 of the Scheme), all bus stops within the Scheme Area will be designated into 
an appropriate category and will be defined as either:- 

a) “Bus Stand Clearway”
b) “Bus Stop Clearway”
c) “Double Stop (Regulated or Non Regulated)”
d) “Bus Stop Clearway (Non-Regulated)”

on the basis set out in the Slot Booking System. 



2.5 Bus Stop Clearways and Bus Stand Clearways will be provided at all stops, save to the extent that this is not possible due 
to loading and unloading requirements for local businesses, as specified in Appendix 2 (Infrastructure) to this Schedule 2. 

Where a Bus Stop Clearway or Bus Stand Clearway has been provided, these will only permit use by Local Services.  

  2.6 
In accordance with Schedule 19 of the Traffic Signs Regulations and General Directions 2002, all Bus Stand Clearways 
and Bus Stop Clearways will be defined on the following basis:- 

a) all “Bus Stand Clearways” will be designated with a maximum layover of 10 minutes, as specified in {Appendix 1 to
this Schedule 2}.
b) all “Bus Stop Clearways”, will be designated with a maximum layover of 2 minutes, as specified in {Appendix 1 to
this Schedule 2} in accordance with regulation 3 (a) of The Traffic Signs Regulations and General Directions 2002/3113.



FACILITY REF DESCRIPTION OF FACILITY 

3. INFRASTRUCTURE

Bus Shelters, 
Sheltercases and 

Seating 

3.1 JCDecaux Ltd are the approved contractor for the supply, installation and maintenance of all bus shelters including seating 
and lighting, within the Scheme Area.   

Subject to site limitations, a bus shelter will be provided at bus stops within the Scheme Area, as detailed in Appendix 2 and 
will either be of the “standard” awning design or “Foster” design, depending on location. 

Council 
Information Panel 

3.2 4 Council Information Panels (CIP) have been erected within the Scheme Area.  The free standing panels are internally 
illuminated and contain details of the main bus routes based on the criteria of operating a “Core Local Service”.  Other key 
services will be included at the discretion of the Council.  The CIP also includes a frequent routes map, City Centre bus 
stops map and an area guide of services operating within the Greater Nottingham Area.  The CIP’s are located as shown 
on Schedule 1.    

Sheltercase Inserts 3.3 Each bus shelter within the Scheme Area will be provided with a sheltercase.  The sheltercase inserts will contain details of 
the main bus routes based on the criteria of operating a “Core Local Service”.  Other key services will be included at the 
discretion of the Council.  The sheltercase insert also includes a frequent routes map, City Centre bus stops map and an 
area guide of services operating within the Greater Nottingham Area. 

The inserts will be updated for 1 April 2020 and will be updated biannually every subsequent year, for the duration of the 
Scheme. 

Bus Stop 
Information Poles, 
Bus Stop Plate and 

Timetable Drum  

3.4 A bus stop information pole, 4 sided timetable drum and 1m bus stop flag will be provided at each bus stand or bus stop 
within the Scheme Area, as specified in Appendix 2 (Infrastructure).   

The “Bus Stop” plate legend will be varied to “Bus Stand”, where the stop is designated a bus stand in accordance with 
paragraph 2.6 above. 

The bus stop plate will be provided by the Council for use by the relevant Local Services. 

Bus Stop Kerbs 3.5 The minimum standard kerb height provided at all bus stops within the Scheme Area will be 125mm, with an acceptable 
height of 140mm, and a maximum height of 160mm. 



FACILITY REF DESCRIPTION OF FACILITY 

4. ELECTRONIC INFORMATION / TICKET VENDING MACHINES

Real-Time 
Electronic Displays 

4.1 An electronic display (3 line LED or TfT) will be provided at each bus stand or bus stop within the Scheme Area, as 
specified in Appendix 2 (Infrastructure).   

The electronic display will show either “real time” or chronological scheduled information for all Local Services using the 
relevant bus stand or bus stop. 

The Public Transport Team can add messages to the electronic displays within the Scheme Area, which can provide useful 
travel information relating to various one-off network changes – stops, services, fares, roadwork’s, delays etc.  The facility 
to add messages is available to bus operators, 24 hours per day, 7 days per week. 

The city council will continue to bid into relevant funding pots from Central Government i.e. Transforming Cities fund, the 
Local Enterprise Partnership and others in order to secure funding for the continued development of the Real-Time 
infrastructure. 

Commercial advertising on the displays will not be permitted unless signed – off by all members of the scheme. 

Electronic Journey 
Planner 

4.2 The Council provides the Robin Hood App journey planner and kiosks at Travel Centres, Victoria Bus Station, Broadmarsh 
Bus Station and Nottingham Railway Station. These will begin to be complemented by on-street totems at key interchange 
points over the life time of this plan 

Ticket Vending 
Machines 

4.3 The Council will continue to maintain the network of on-street Ticket Vending Machines which currently vend Robin Hood 
products. The Council will also add Robin Hood Ticket Vending functionality at all tram platform ticket vending machines. 
The machines can be configured to vend own operator ITSO tickets on request.  



FACILITY REF DESCRIPTION OF FACILITY 

5. MONITORING, ENFORCEMENT AND MAINTENANCE

Enforcement of 
Bus Stands and 

Bus Stop 
Clearways 

5.1 The Council is responsible for civil parking enforcement and the enforcement of bus lane contraventions.  With effect from 
the Commencement Date, all of the bus stands and bus stop clearways will be enforced by the Civil Enforcement Officers, 
who are employed on behalf of the Council.   

The Civil Enforcement Officers may issue a Penalty Charge Notice if the restrictions detailed in 2.6 above are contravened.  
The Council’s charge (as of 1st April 2009) for a Penalty Charge Notice is £70, which is reduced to £35 if it is paid within 14 
days from the date of issue of the Penalty Charge Notice. 

Enforcement of 
Bus Lanes and 

Bus Gates 

5.2 The Nottingham City Council (City of Nottingham) (Bus/Tram Lanes and Gateways) (New Articles/Definitions) Traffic 
Regulation Order 2007 (TMP 6644M) (or any TRO that amends or replaces such order and provides the facilities detailed in 
this paragraph 5.3) allows the Council to enforce all of the bus lanes and bus gates in the City. 

Enforcement of contraventions is carried out using the latest CCTV technology that records unauthorised motorists using 
bus lanes. Further investment in this technology will be made during the lifetime of this agreement. 

5.3 The Council purchased a mobile CCTV equipped enforcement vehicle in 2009 and will be used in areas that cannot be 
covered by static CCTV cameras, including bus lanes within the Scheme Area. 

Further expansion of CCTV is planned once new powers have been awarded by the Government to enforce moving traffic 
offences within areas such as Turning Point North’s restricted access zone and the Clear Zone. 

Maintenance 5.4 The Maintenance Specification for the Facilities provided within the Scheme Area, are detailed in Schedule 7. In addition, to 
Schedule 7. Bus lane re- lining will be delivered in tandem with Transforming Cities Fund Projects on key arterial routes 
where feasible 



FACILITY REF DESCRIPTION OF FACILITY 

6. OTHER FACILITIES

Customer 
Information Point 

6.1 The Council has provided a Travel Centre, providing all operator information and details on ticketing and concessionary 
travel.  The Travel Centre is open between 9am and 5pm, from Monday to Saturday inclusive.  

Bus Passenger 
Surveys 

6.2 The Council undertakes detailed surveys each quarter in both the Victoria and Broadmarsh bus stations and the NCT 
Travel Centre to monitor customer satisfaction with bus services in Nottingham.  These take the form of a questionnaire 
survey and on average 500 customers are interviewed each quarter to ascertain perceptions about Timekeeping, 
Cancellations, Journey Time and Customer Service from Drivers.  The percentage of passengers that are satisfied is 
disclosed at the end of each quarter.  The surveys also look at other aspects of bus travel including:- Timetable information, 
Passenger Waiting facilities, Customer Service at Travel Centres and perceptions of safety when travelling.   

Each quarter the figure is disclosed to the Council’s Corporate Performance Team and is reported in the LTP Delivery 
Report.   

The information will also be presented to the operators at the quarterly Greater Nottingham Bus Quality Partnership 
Meetings along with any other ad hoc surveys carried out in relation to public transport. 

Parking Charges 6.3 The Council will as a general principle aim to ensure that day and annual season ticket parking rates at council car parks 
within the scheme area at least 20% higher than multi-operator day and annual public transport tickets.  

But the council will reserve the right to renege on this general principle and retain the flexibility to implement parking 
charges at any commercial rate it deems fit. 
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SCHEDULE 3 
STANDARDS OF SERVICES 

STANDARD REF STANDARD OF SERVICES REQUIREMENT DETAIL JUSTIFICATION 

1. OPERATOR STANDARDS

Slot Booking 
System 

1.1 All Local Services operating within the Scheme Area will be subject to the Slot Booking System, 
in accordance with Appendix 3 of the Scheme.   

To effectively manage the 
use of City Centre Stops 

Reliability and 
Punctuality 

1.2 To provide reliable and punctual local services in accordance with bus service registrations 
within the Traffic Commissioners compliance guidelines of within 1 minute early and 5 minutes 
late at registered timing points. 

To improve the reliability of 
bus services and to intervene 
with incidents as they arise. 

1.3 To participate in Punctuality Improvement Plans (PIP’s) and actively work towards achieving 
agreed targets for improving Local Service journey time performance targets, with agreed 
monitoring procedures and associated data disclosure commitments relating to reliability and 
punctuality. The local authority will work with operators to co-develop schemes and policies to 
support improvements in reliability and punctuality. 

1.4 To ensure that passengers on a bus which has become immobilised are transferred safely on 
to a replacement vehicle or alternative local service within 45 minutes of breakdown 
occurrence. 

1.5 To be in attendance of broken down buses and use reasonable endeavours to remove any 
obstacle from the highway within 60 minutes of any breakdown occurrence.   

Network Stability 1.6 To only make changes to routes and timetables in strict accordance with either the agreed 
“Service Change Dates” or “Reserve Service Change Dates” Agreement, in order to maintain 
network stability, unless there are exceptional circumstances which have been agreed in 
advance with the Council. 

To improve the overall image 
of bus services and actively 
promote  confidence in the 
bus network  

1.7 
To notify the Council with summary notification of any intended service changes which would 

affect the Slot Booking System. This should be done within the timescales as outlined at 

Appendix 3 of the Scheme. 



STANDARD REF STANDARD OF SERVICES REQUIREMENT DETAIL JUSTIFICATION 

Ticketing 1.8 All operators operating in the Scheme Area shall participate in the integrated multi-operator 
Robin Hood and Plusbus ticket schemes. Robin Hood Season Tickets and Day Tickets must be 
accepted on all services operating within the scheme area. The required ITSO standard for 
Robin Hood is Technical Specification 1000: Interoperable public transport ticketing 
using contactless smart customer media. Version V2.1.4.  

Effective systems making bus 
use easier. 

Customer Care 1.9 Ensure that all drivers on Local Services covered by the Scheme have, or are working towards 
a Driver Certificate of Professional Competence (CPC) and have completed Equality and 
Diversity training. 

Improved customer relations 
and customer focused 
standards. 

1.10 All operators operating Local Services within the Scheme Area to have an established 
complaints procedure and to respond to customer correspondence within 10 working days of 
receipt.   

Driver uniform 
identity and 
appearance 

1.11 To provide all drivers with an appropriate uniform and use reasonable endeavours to ensure 
that this is worn on duty and maintained in a clean and tidy condition to promote a professional 
appearance. 

To improve the image of bus 
services for passengers. 

Driver training 1.12 To ensure drivers operating Local Services within the Scheme Area are fully briefed on the 
terms and objectives of the Scheme and they are route trained and are conversant and 
proficient in the use of ticketing equipment and all fares options when operating Local Services 
in the Scheme Area. 

Improved customer relations 
and customer focused 
standards. 

Provision of Fleet 
data 

1.13 To provide the Council with a quarterly statement listing each bus by registration plate, fleet 
number, Euro emission standard, accessibility status (low floor to functional DDA compliance), 
and real-time enabled.    

To monitor improvements in 
vehicle standards. 

Provision of 
trained drivers 

data 

1.14 To provide the Council with an annual statement of the number and proportion of drivers 
qualified or receiving training (as specified in 1.12 above) operating on Local Services covered 
by the Scheme. 

Improved customer relations 
and customer focused 
standards. 



STANDARD REF STANDARD OF SERVICES REQUIREMENT DETAIL JUSTIFICATION 

Service 
Registrations 

1.15 Before submitting an Application to Register a Bus Service (PSV350) or an Application to 
Change a Local Service Registration (PSV355) with the Traffic Commissioner, the bus operator 

must inform the Council as to which Bus Stops or Bus Stands are intended to be used. This 

should be done within the timescales as outlined at Appendix 3 of the Scheme. 

To effectively manage stop 
allocation within the Scheme 
Area. 

1.16 The Council will then confirm if, in accordance with the Slot Booking System, the proposed slots 
are available for the operator to use and, if not, which alternative slots are available for the 
operator to register.  

1.17 All applications to register or change a Local Service Registration which are submitted to the 
Council must include a full working timetable, showing the times of all departures from each 
particular stop for the proposed service, even if the service is operated at frequent intervals of 
10 minutes or better. 

2. VEHICLE STANDARDS

Accessibility 2.1 Subject to clauses 6.4 and 6.5 of the Scheme, all Core Local Services shall use fully accessible 
low floor buses with wheelchair ramps (fixed or portable), meeting the functional requirements 
of the Public Service Vehicle Accessibility Regulations 2000, unless having any exclusion as 
listed in Schedule 4.   

Subject to clauses 6.4 and 6.5 of the Scheme, all Complementary Local Services must use low 
floor buses. 

Comfort and convenience for 
passengers 

Emissions 2.2 Subject to clauses 6.4 and 6.5 of the Scheme, all Core Local Services must comply with Euro 
VI emission standards, as a minimum standard by January 2020. Subject to clause 6.6 of the 
Scheme and paragraph 2.3 of this Schedule 3, all Complementary Local Services must comply 
with Euro VI emission standards, as a minimum standard by 1 January 2020 in the AQPS area.  

Linked into LTP emissions 
standards and Air Quality 
objectives for the City Centre 
in order to meet legal 
compliance for NOx 
emissions in line with the 
ministerial direction issued by 
Defra. 



STANDARD REF STANDARD OF SERVICES REQUIREMENT DETAIL JUSTIFICATION 

Route and 
Destination 

Displays 

2.4 All Local Services must display an accurate route number and/or route name and ultimate 
destination indicators at all times.   

Improve the overall image of 
bus services. 

2.5 All displays to comply with the legal standards set out in Schedule 2, Section 8 of the PSV 
Accessibility Regulations 2000. 

2.6 All Complementary Local Services must use a front display and the side/rear number 
display/destination if fitted, unless using temporary destination equipment, as set out in Section 
2.7 below.   

2.7 All temporary destination and number displays to comply with Sections 8 (3) (a) and (b) of 
Schedule 2 of the PSV Accessibility Regulations 2000 and only be used as substitute for 
normal destination equipment in the event of an emergency. 

Presentation 2.8 To provide vehicles which are well presented in good order, clean externally and internally 
without unpleasant odours, in appropriate finished livery, which clearly identifies either the bus 
operator or branded route.  Internally, the operator must also provide their own contact details 
for bus users.     

Improve the overall image of 
bus services and passenger 
awareness of the Robin Hood 
Ticket 

2.9 No vehicles are to be used which remain in a livery belonging to a previous operator under any 
circumstances. 

2.10 All Vehicles operating within the scheme area should display a notice, window sticker or vinyl 
advertising their participation in the Robin Hood ticketing scheme close to the point of entry. 



STANDARD REF STANDARD OF SERVICES REQUIREMENT DETAIL JUSTIFICATION 

Vehicles 2.11 To ensure that no vehicle is left within the Scheme Area unattended at any time.  Unattended 
vehicles will be defined as illegally parked and may be subject to a Penalty Charge Notice. 

To effectively manage stop 
allocation within the Scheme 
Area. 

2.12 Vehicle engines must be switched off at bus stands, where waiting time exceeds 2 minutes, 
unless there is an operational requirement for the vehicle to remain switched on. 

Linked into LTP emissions 
standards and Air Quality 
objectives for the City Centre. 

3. DRIVER STANDARDS

General 3.1 To ensure bus drivers at all times drive in a safe, courteous and professional manner 
undertaking a duty of care to all bus passengers and other road users. 

Improve the overall image of 
bus services. 

Passenger 
Assistance 

3.2 To ensure drivers provide assistance to elderly or mobility impaired passengers when 
requested, for boarding or alighting and if so requested for them to remain stationary until such 
passengers are seated. 

Comfort and convenience for 
passengers with special 
needs. 

3.3 Drivers to assist passengers in wheelchairs by lifting ramp and if requested offer assistance in 
accordance with the PSV (Conduct of Drivers, Inspectors, Conductors and Passengers) 
(Amendment) Regulations 2002. 

3.4 If requested, drivers should enable sitting passengers who require assistance to remain seated 
until the bus has come to a stop before alighting. 

Smoking / Vaping 3.5 To ensure drivers do not smoke / vape at any time on board a bus and to use reasonable 
endeavours to enforce a smoking prohibition for all passengers on Local Services.  

Comfort and convenience for 
passengers. 

Distractions 3.6 To ensure drivers do not use mobile phone handsets or consume food or drink whilst driving to 
ensure safety of passengers. 

Comfort and convenience for 
passengers. 



STANDARD REF STANDARD OF SERVICES REQUIREMENT DETAIL JUSTIFICATION 

Hot food and 
alcoholic drinks 

3.7 To use reasonable endeavours to ensure hot food and alcoholic drinks are not consumed on 
Local Services. 

Comfort and convenience for 
passengers. 

4. INFORMATION STANDARDS

Bus Stop Plate 4.1 Each operator shall display at any bus stand or bus stop a service name/number for each Local 
Service that uses such bus stand or bus stop, as such bus stop plates are updated by the 

Council from time to time, as such bus stop plates are updated by the Council from time to 

time.   

Consistent image of 
marketing services for 
passengers. 

Timetable 
Information 

4.2 Each operator shall display their “service information” in the timetable cases, with the services 
shown displayed in the format “times departing from that stop” together with a route summary 
which details the main areas served by the service. 

Consistent image of 
marketing services for 
passengers. 

4.3 Information displayed by the operator within the timetable case must include a telephone 
contact number for that operator’s customer enquiries. 

4.4 The timetable information must be displayed in font size 12pt or above and each operator must 
fully matt encapsulate the information that is to be placed inside the timetable case.  If colour 
coding for services is used, the insert must be printed with UV stable inks. 

4.5 Any out of date information is to be removed as soon as reasonably practical.  If the timetable 
information is not removed within 48 hours of the service change, then the information will be 
removed by the Council. 

4.6 No temporary notices of any description are to be fixed to any bus stop information pole, 
timetable case or sheltercase, without the prior approval of the Council.  The real-time displays 
can be used to display service disruption details if required. 
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SCHEDULE 4 

LOCAL SERVICES EXCLUDED FROM THE SCHEME 

1. Services which operate for the primary purpose of carrying schoolchildren
or students between their home and a school or Further Education
College at the start or finish of the day.

2. Community Transport or Dial a Ride services which are restricted to use
by pre-registered passengers only.

3. Any NET substitute services used as a tram replacement which are not
registered as a Local Service in accordance with Section 6 of the
Transport Act 1985.
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SCHEDULE 5 

NOTTINGHAM CITY CENTRE 

ADVANCED QUALITY PARTNERSHIP SCHEME 

UNDERTAKING IN ACCORDANCE WITH SECTION 113(H) OF THE BUS SERVICES ACT 
2017 

TO: Traffic Commissioner for the North Eastern Traffic Area 
Hillcrest House 
Harehills Lane 
Leeds 
LS9 6NF 

FROM: {Name and address of Operator} 

{Name of Operator} hereby undertakes to provide Local Services to the standards specified in the 
Scheme when using the Facilities 

All terms used in this undertaking have the same meaning as those set out in the Nottingham City 
Centre Statutory Quality Partnership Scheme as made on {insert date} 

SIGNED 

{insert name of Director of Operator Company} 

{Title} 

{Operator Company name} 

DATE: 
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CORE LOCAL SERVICES - As at 26 February 2019

Service Number Operator Service Description

Daytime 

frequency

Evening 

frequency

Sunday 

frequency

rainbow one trentbarton Nottingham - Eastwood - Ripley 10 30 15

the two trentbarton Nottingham - Ilkeston - Cotmanhay 10 30 20

the threes trentbarton Nottingham - Hucknall - Sutton - Mansfield 10 30 20

4 NCT City - Trent Bridge - NTU Campus Clifton 7.5 30 30

6 NCT City - Edwalton 15 30 30

10 NCT City - Wilford Hill - Ruddington 15 60 30

11 NCT City - Meadows - Lady Bay 12 45 30

15 NCT City - Hucknall Road - Rise Park 15 30 60

16 NCT City - Hucknall Road - Rise Park 15 30 60

17 NCT City - Hucknall Road - Bulwell 7.5 30 30

27 NCT City - Carlton 10 30 30

28 NCT City - Bilborough 7.5 15 10

30 NCT City - Wollaton 15 60 60

31 NCT City - Jubilee Campus 15 None None

34 NCT City - University of Nottingham 15 20 15

35 NCT City - Wollaton - Bulwell 10 30 20

36 NCT City - Beeston - Chilwell 7.5 15 10

39 NCT City - Carlton Valley 10 20 15

41 NCT City - St Ann's 10 30 15

43 NCT City - Bakersfield 7.5 20 15

44 NCT City - Netherfield - Gedling 10 30 20

45 NCT City - Mapperley - Gedling 7.5 30 20

48 NCT City - Clifton 10 30 15

49 NCT City - Boots (via Queens Drive and Electric Avenue) 15 60 None

58 NCT City - Arnold - Killisick 10 30 20

77 NCT City - Strelley 6 15 15

78 NCT City - Aspley - Strelley 15 60 30

79 NCT City - Aspley - Bulwell - Arnold 15 60 30

87 NCT City - Edwards Lane - Arnold 15 60 60

88 NCT City - Edwards Lane - Top Valley 15 60 60

89 NCT City - Edwards Lane - Rise Park 7.5 30 20

68/69 NCT City - Sherwood Rise - Bulwell - Snape Wood 7.5 30 15

the calverton trentbarton Nottingham - Arnold - Calverton 15 40 60

Ecolink CT4N City - Racecourse Park and Ride - Victoria Park 15 None None

i4 trentbarton Nottingham - Sandiacre - Derby 10 30 20

indigo trentbarton Nottingham - Long Eaton - Derby 10 15 15

the keyworth trentbarton Nottingham - Keyworth 15 60 30

pronto trentbarton/Stagecoach Nottingham - Mansfield 10 60 30

red arrow trentbarton Nottingham - Derby 10 30 20

rainbow one trentbarton Nottingham - Eastwood 10 30 30

mainline trentbarton Nottingham - Bingham 10 20 40

 COMPLEMENTARY LOCAL SERVICES - AS AT 1 JUNE 2017
Service Number Operator Service Description

Daytime

frequency

Evening

frequency

Sunday

frequency

1 NCT Nottingham - Clifton - Loughborough 20 30 30

3 NCT City - Ruddington - Clifton 20 None None

5 NCT City - Melton Road - Gamston 30 None 60

7 NCT City - Abbey Park - Gamston 30 60 60

8 NCT City - Wilford Hill - Compton Acres 30 60 60

9 NCT City - Compton Acres - Wilford Hill 30 None 30

Kinchbus 9 Kinchbus Nottingham - Loughborough 30 120 60

eighteen CT4N Nottingham - Beeston - Stapleford 30 None None

19 Centrebus Nottingham - Melton Mowbray - Oakham 120 None None

20 trentbarton Nottingham - Stapleford - Ilkeston - Heanor None None 60

21 trentbarton Nottingham - Stapleford - Ilkeston 60 60 None

24 NCT City - Westdale Lane 20 None None

25 NCT City - Carlton - Arnold 20 30 30

Sherwood Arrow Stagecoach Nottingham - Ollerton - Worksop 60 120 120

40 NCT City - St Ann's - City Hospital 30 60 60

42 NCT City - St Ann's 30 60 60

56 NCT City - Plains Estate - Arnold 30 75 60

57 NCT City - Plains Estate 30 None None

59 NCT City - Arnold - Killisick 30 60 60

70 NCT City - Basford - Bulwell 30 60 60

71 NCT City - Basford - Bulwell 30 60 60

90 Marshalls Nottingham - Newark 60 120 120

100 NCT Nottingham - Southwell 30 60 60

SCHEDULE 6  



141 trentbarton Nottingham - Hucknall - Blidworth - Sutton 60 None None

46/47 NCT Nottingham - Lambley - Woodborough 30 60 60

Collegelink College City - Bilborough College 80 None None

the cotgrave trentbarton Nottingham - West Bridgford - Cotgrave 20 60 60

L1 CT4N City - Wilford - Silverdale 60 None None

L10 CT4N City - Wollaton - Beeston 60 None None

L11 CT4N Beeston - Bulwell - Arnold 60 None None

L12 CT4N University of Nottingham - Hyson Green - City Hospital 60 None None

L14 CT4N City - Heathfield - Bulwell 60 None None

L2 CT4N City - Wollaton - Assarts Farm 40 None None

L3 CT4N City - Glaisdale - Strelley 60 None None

L4 CT4N City - Radford - Aspley 60 None None

L5 CT4N City - Wollaton Park Estate 60 None None

L64 CT4N City - QMC - Clifton - Lark Hill 40 None None

L7 CT4N City - Charlbury Road 4 jnys None None

L9 CT4N City - Mapperley - Arnold - Bestwood Park 60 None None

rapid one trentbarton Nottingham - Heanor - Ripley 60 60 60

rushcliffe villager trentbarton Nottingham - Bingham via East Bridgford & Radcliffe 60 None None

skylink Nottingham trentbarton Nottingham - Long Eaton - East Midlands Airport - Loughborough 20 60 30

skylnk express trentbarton Nottingham - Clifton - East Midlands Airport 30 60 30

W1 CT4N City - Lenton Lane Industrial Area Peak None None

NIGHT SERVICES - FRIDAY AND SATURDAY EVENINGS

Service Number Operator Service Description

Evening 

frequency

N4 NCT City - Trent Bridge - NTU Campus Clifton 4 jnys

N6 NCT City - Edwalton - Wilford Hill 3 jnys

N27 NCT City - Carlton - Mapperley - Woodborough Road 3 jnys

N28 NCT City - Bilborough - Wollaton Vale 3 jnys

N34 NCT City - University of Nottingham 5 jnys

N36 NCT City - University of Nottingham - Chilwell 3 jnys

N48 NCT City - Meadows - Clifton 3 jnys

N58 NCT City - Arnold - Arno Vale 3 jnys

N68 NCT City - Basford - Bulwell 3 jnys

N77 NCT Nottingham to Bells Lane via Aspley Lane, Strelley 3 jnys

N89 NCT City - Bestwood Park - Rise Park 3 jnys

N100 NCT Nottingham - Southwell 3 jnys

the calverton trentbarton Nottingham - Calverton 4 jnys

the cotgrave trentbarton Nottingham - Cotgrave 2 jnys

indigo trentbarton Nottingham - Long Eaton - Derby 9 jnys

i4 trentbarton Nottingham - Sandiacre - Derby 3 jnys

the keyworth trentbarton Nottingham - Keyworth 3 jnys

pronto trentbarton Nottingham - Mansfield 3 jnys

rainbow one trentbarton Nottingham - Eastwood 8 jnys

the two trentbarton Nottingham - Ilkeston - Cotmanhay 4 jnys

the threes trentbarton Nottingham - Hucknall - Sutton 7 jnys

red arrow trentbarton Nottingham - Derby 8 jnys

mainline trentbarton Nottingham - Bingham 4 jnys

skylink nottingham trentbarton Nottingham - Long Eaton - East Midlands Airport 4 jnys
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SCHEDULE 7 
 MAINTENANCE OF FACILITIES 

FACILITY REF OPERATIONAL ACTIONS AND SOLUTIONS RESPONSIBILITY 

Bus Shelters, 
Council 

Information 
Panels, 

Sheltercases and 
Seating 

1.1 Inspections are conducted once a week and all infrastructure is cleaned once a fortnight throughout 
the year. 

JCDecaux Ltd 

1.2 Graffiti and Flyposters are removed within one working day of notification to JCDecaux.  Offensive 
graffiti is removed within 4 hours of notification to JCDecaux. 

1.3 Routine repairs, including the replacement of lamps and fluorescent tubes are conducted within 2 
working days following notification to JCDecaux Ltd.  Non routine repairs are conducted within 5 
working days of notification. 

1.4 Where damage has occurred that requires urgent attention due to a danger to traffic, pedestrians or 
property JCDecaux will respond within 4 working hours for faults reported to and received by the 
Company between 0730 and 1800 hours on working days and by noon on the next working day for 
faults reported to and received by the company between 1800 and 0730 hours on non-working days.   

Bus Stop 
Information Poles 

and Timetable 
Cases 

1.5 All bus stop information poles within the Scheme Area will be inspected once a year and will be 
repainted if necessary.  

Public Transport 
Team 

1.6 Timetable cases will be inspected and cleaned once a month.  Graffiti and Flyposters will be removed 
within one working day of notification to the Council.  Offensive graffiti will be removed within 4 
working hours of notification to the Council. 

Bus Stop Plates 1.7 Bus stop plates will be cleaned at least 4 times a year and whenever a service needs to be added, 
removed or amended. 



FACILITY REF OPERATIONAL ACTIONS AND SOLUTIONS RESPONSIBILITY 

Real-Time 
Electronic 
Displays 

1.8 Electronic real-time displays will be visually checked at least 3 times a week and will be cleaned at 
least once a month. 

Public Transport 
Team 

1.9 Routine repairs are conducted within 2 working days following notification to the Council.  Non routine 
repairs are conducted within 5 working days of notification. 

1.10 Where the display maintenance contractor cannot identify a fault, the display will be sent back to the 
manufacturer, and if available, a new display will be installed at the site. 

1.11 Where damage has occurred that requires urgent attention due to a danger to traffic, pedestrians or 
property, the Council will respond within 4 working hours for faults reported to and received between 
0730 and 1800 hours on working days and by noon on the next working day for faults reported to and 
received between 1800 and 0730 hours on non-working days. 

Electrical Supplies 
to Infrastructure. 

1.12 If for any reason a fault lies with the electricity supply to any of the infrastructure, then the fault will be 
reported to the nominated electricity supplier.  The responsibility in these circumstances is therefore 
out of the control of the Council. 

Nominated 
Electricity Supplier 

Bus Stands and 
Bus Stop 

Clearways 

1.13 All bus stands, bus stop clearway markings and associated signing will be renewed in advance of the 
introduction of the Advance Quality Partnership Scheme and will be maintained for the duration of the 
Scheme. 

Traffic 
Management Team 
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SCHEDULE 8 

TRAFFIC REGULATION ORDERS – BUS LANES 

Bus Lane Description Duration 

i) Canal Street (south side) 

From a point 98 metres east of its junction with 
Carrington Street in a westerly direction to a point 25 
metres east of that point. 

Mon – Fri 
7.30am – 9.30am and 

4pm – 6pm  

ii) Cranbrook Street (south-west side) 

From a point 30 metres north-west of its junction with 
Goose Gate in a north-westerly direction to its junction 
with and continuing on Lower Parliament Street. 

At Any Time 

iii) Hockley (south side) 

From its junction with Lower Parliament Street in a 
westerly direction to its junction with Cranbrook Street. 

At Any Time 

iv) Lower Parliament Street (north side) 

From a point 30 metres south of its junction with Nile 
Street in a southerly direction to its junction with Boston 
Street. 

Mon – Fri 
7.30am – 9.30am and 

4pm – 6pm 

v) Lower Parliament Street (south side) 

Continuing on from the Cranbrook Street (bus lane) in a 
westerly direction to a point 23 metres west of it’s 
junction with East Street. 

At Any Time 

vi) Maid Marian Way (east and north-east side) 

From its junction with Upper Parliament Street in a 
south-westerly direction to its junction with Castle Gate. 

From a point 43.5 metres south-east of its junction with 
Castle Gate to a point 68 metres west of its junction with 
Collin Street. 

At Any Time 

Mon – Sat 
At Any Time 

vii) South Sherwood Street (east side) 

From its junction with Shakespeare Street in a southerly 
direction to its junction with Burton Street. 

At Any Time 
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